
The doctors 
you want 
at the hours 
you need.
Exceptional Care. 
Private Access. 
24/7.



No more five-hour waits in the ER.
No more distracted doctors who don’t know your name.

No more stress making everything even worse.

We created Sollis Health to be the cure for all of that. As a members-only 
medical concierge service with 24/7 uptown and downtown facilities, 
we can handle emergencies, check-ups, and everything in between—in 

a serene, private setting, with no appointment and no wait.

Come discover a brand new tier of health coverage:

State-of-the-art medical centers on 
the Upper East Side and Tribeca

24/7 access to the city’s best 
doctors, including house calls

NYC’s only private on-site imaging, 
with MRI, CT, Ultrasound, and X-ray

Round-the-clock telemedicine

Expedited appointments with an 
exclusive network of specialists 

Hamptons summer service, including 
house calls

Capped membership to ensure a 
limited volume of patients

VIP amenities at leading hospitals

Even when it’s not an emergency, we’re there for you:

• Flu shots and vaccinations

• IV and vitamin infusions

• In-house blood work

• Travel medicine

• Patient advocacy

• Exclusive perks from partners like Equinox



OUR FACILITIES

OUR FLAGSHIP 
LOCATION IS ON THE 
UPPER EAST SIDE, 
AND WE HAVE ALSO 
RECENTLY OPENED 
A SECOND LOCATION 
IN TRIBECA.

OUR NETWORK

• Columbia 
• HSS 

• Lenox Hill 
• Mt. Sinai Health System 

• New York Presbyterian 
• Weill Cornell

Our specialists include some of the country’s premier practitioners in the following areas:

We also have special relationships with leading hospitals to make sure you’re treated like 
a VIP, from direct admissions to private suites. Our partners include:

• Allergy and Immunology
• Anesthesiology
• Audiology
• Bariatric Surgery
• Cardiology
• Cardiovascular Surgery
• Colorectal Surgery
• Dentistry/Oral Surgery
• Dermatology
• ENT
• Endocrinology
• Gastroenterology

• General Surgery
• Gynecologic Oncology
• Hand Specialist
• Infectious Disease
• Nephrology
• Neurology
• Neurosurgery
• Ob/Gyn
• Oncology
• Ophthalmology
• Orthodontics
• Orthopedics

• Pain Management
• Pediatrics
• Physical Therapy
• Plastic Surgery
• Podiatry
• Psychiatry
• Pulmonology
• Radiology-diagnostic
• Rheumatology
• Spinal Surgery
• Vascular Surgery



LIFE WITHOUT SOLLIS HEALTH 

It’s Sunday evening. You 
slip on some ice, break your 
shoulder, and experience 
excruciating pain. 

You go to a loud, chaotic ER 
where doctors are working 
on multiple patients at the 
same time—and the average 
wait is five hours. 

After an average of 
six weeks, you finally 
receive the surgery 
you need.
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After you’re 
sent home, you 
spend another 
three weeks 
visiting various 
specialists…. 

… taking time 
away from work 
and your loved 
ones. 
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LIFE AS A SOLLIS MEMBER

You come to Sollis, the 
only private facility in NYC 
to offer 24/7 advanced 
diagnostic imaging, and 
are seen by a physician 
immediately. After only 
90 minutes in our center, 
you leave with all the 
imaging information you 
need for your next-day 
surgery (when available).

You break your shoulder.

Using Sollis, you’ve just 
saved weeks of stressful 
scheduling and multiple 
days of missed work.
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YOUR TEAM

DR. BERNARD KRUGER, MD  
Co-Founder
Board-certified in Oncology and Internal Medicine, and on 
faculty at Weill Cornell Medical College, Dr. Kruger has been 
serving the needs of his patients for over 30 years from his 
office on the Upper East Side.

DR. BEN STEIN, MD         
Medical Director
Dr. Stein has 18 years experience in the emergency departments 
of hospitals such as Mt. Sinai and Lenox Hill, and has started 
multiple companies and served as CMO of Eden Health.

DR. MIKE HILTON, MD     
Assistant Medical Director
Dr. Hilton is double board-certified in Emergency 
Medicine and Emergency Medical Services. He has served as 
Associate Medical Director of EMS and Disaster 
Preparedness at Mount Sinai and Medical Director of 
EMS systems in Pittsburgh.

LYNDA MCGINNIS
Membership Director
Lynda’s experience ranges from senior roles at financial
institutions like LF Rothschild and Oppenheimer to 
owning an international chain of antique shops. She has 
a passion for outstanding customer service.

RACHEL SHOFLICK 
Clinical Director
Rachel is a board-certified physician assistant specializing in 
emergency medicine at Montefiore Medical Center. She completed
her Bachelor of Science in Neuroscience at the University of Michigan 
and earned her Master of Science at Stony Brook University.



FREQUENTLY ASKED QUESTIONS 

When should I go to Sollis Health?
Sollis Health provides immediate, 24/7 care for all your medical needs, whether it’s an injury, 
sickness, or something less urgent. Call our Medical Hotline anytime at (646) 687-7600.
 
How do I make an appointment?
You don’t! Simply call us beforehand so we can give quick advice and prep for your arrival. 
Once you’re here, a doctor will see you immediately. You can also have your primary care 
provider accompany you to our facility.
 
How does Sollis Health work with my primary care provider? 
After you visit our clinic, we keep in touch with your physician and provide them with records 
from your visit. Your medical file will also appear online in your Sollis patient portal account.
 
How do you choose participating doctors in your network? 
We use a proprietary rating system that factors in things like clinical outcomes, peer reviews, 
patient satisfaction, reputation, experience, and education.
 
What if I’m traveling?
You can always contact us by phone, text, and FaceTime to receive medical care remotely.
 
Is there anything not covered by my membership? 
Procedures beyond the initial encounter—including diagnostic imaging, medications, 
supplies, and surgical procedures—are billed separately and submitted to insurance for 
out-of-network reimbursement on your behalf. NYC/Hamptons house calls also incur an 
additional fee. Any treatment provided by our network of non-staff specialists or care that 
takes place at another facility will be billed separately by those providers.

How does Sollis Health work with my insurance?
Sollis Health is an out-of-network provider. We do not accept insurance and have opted out 
of Medicare, but we will file all paperwork on your behalf and submit for reimbursement.

How do house calls work?
Our doctors provide an initial assessment over the phone to determine whether you’d be 
better off coming in. If not—or if you’d just prefer to be seen at home—we’ll send someone 
within 90 minutes.

Does Sollis Health take 911 calls?
We CANNOT receive ambulances from 911 calls. If you need transport and it’s not life-
threatening, we’ll provide a private ambulance at discount through one of our partners.



SollisHealth.com

UPPER EAST SIDE
170 E. 77th Street, Lower Level

New York, NY 10075

TRIBECA
255 Greenwich Street, 5th Floor

New York, NY 10007

info@sollishealth.com
(646) 687-7600


